
BLOCKBUSTER ACCOUNT TERMINATION FORM
This form is only intended for those Blockbuster members/subscribers who wish to terminate their online and/or store accounts. By completing and submitting this 
form, you understand and agree that the accounts listed below will be terminated and you will no longer be able to use such accounts to do business with 
Blockbuster, including the ability to use Blockbuster @Home, if applicable. Upon receipt of this form, provided that it has been at least ninety (90) days following the 
last transaction on the account and there are no outstanding transactions on the account (including, but not limited to, outstanding video returns, payment balances, 
or credit card or check clearances), Blockbuster will terminate the account listed below and promptly decouple and delete the personally identifiable information 
associated with the account from Blockbuster’s database.   

Blockbuster will only terminate those accounts specified in the completed form and can only decouple and delete the applicable personally identifiable information 
for those accounts. If you have more than one Blockbuster account, it is your responsibility to submit a new form for each account you wish to be terminated. If the 
form is incomplete or illegible, or if Blockbuster is unable to locate a Blockbuster account using the information provided, Blockbuster will be unable to process your 
termination request.

This form can only be submitted to Blockbuster by mail to PO Box 9040, Littleton, CO 80120 or by email to blockbusterconsumer@blockbuster.com. 

Blockbuster Store Accounts:

Name*: ________________________________________________  Account No.*: ______________________________________________________

Address*: ______________________________________________  Phone No.*: ________________________________________________________

Blockbuster Online Accounts:

Name*: ________________________________________________  Account No.*: ______________________________________________________

Address*: ______________________________________________  Phone No.*: ________________________________________________________

Email Address Associated With Account*: _________________________________________________________________________________________

*Required Fields

Important Notices:  

Blockbuster is entitled to maintain sufficient information to identify the individual’s location and sales activity for sales tax audit purposes for seven years from each 
transaction date.

Blockbuster is entitled to keep personally identifiable information for any member that returns this form for a period of ninety days following the member’s last 
transaction. The 90 day limit shall be extended for such further time while there exists any outstanding transaction(s) (including, but not limited to, outstanding video 
returns, payment balances, or credit card or check clearances).

If the member/subscriber who submits this form signs up for a new Blockbuster account following the submission of this form, the personally identifiable information 
associated with the new Blockbuster account will be maintained pursuant to Blockbuster’s privacy policy.

By signing below you acknowledge that the information provided above is truthful and accurate and that you have read and understand all of the information 
provided above.

Printed Name: ___________________________________________ Date: __________________

Signature:  _____________________________________________________________________

Blockbuster Use Only:

Date Received: ________________________

Outstanding Transactions?:  0 Y   /   0 N    If Yes, explain: _____________________________________________________________________________

Date Terminated: _______________________

Comments: _______________________________________________________________________________________________________________
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